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ITSMF : Green IT

Four forces drive the client need for a systemic approach to capturing the Energy

and Environment opportunity

Stakeholder Pressures

Pressure from investors,
employees and consumers
about the environmental and
economic consequences of
climate change

New Regulation

Regulations raise cost to incent
reduced greenhouse gas
emissions
Emissions Trading Schemes,
Climate Change Levy, and
Building Regulations

New Business Opportunity

New markets, knowledge and
technologies, enabling
businesses to cut their carbon
emissions while increasing
productivity

Rising costs of energy,
transport, waste disposal and

raw materials
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ITSMF : Green IT

IT impact on the environment is substantial and growing

. IT accounts for ...
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ITSMF : Green IT

Recognition of the Role of IT is Emerging

IT accounts for ...

What about the other ...

The Good News: IT can significantly
contribute to control and reduce the 98% of
CO, emissions caused by other activities
and industries
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ITSMF : Green IT

The IBM Energy & Environment Model

Manage
Supply

Reduce
Demand
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ITSMF : Green IT

“Smarter planet”

INSTRUMENTED

We now have the
ability to measure,
sense and see the
exact condition of
practically everything
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INTERCONNECTED INTELLIGENT
People, systems and We can respond to
objects can changes quickly and
communicate and accurately, and get
interact with each better results by
other in entirely new predicting and
ways. optimizing for future

events.
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ITSMF : Green IT

Holistic approach to “True” Green ICT

Green Governance
& Management

Workspace

ICT Users: Applications
& Information

ICT. Server, Storage & Network

Site & Facilities
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ITSMF : Green IT

Durabillity is like cost and quality, it touches every aspect of the

organization

IT Governance and Management System
Framework

IT Governance and Management System
Capabilities

IT Governance and Management System Operation
IT Governance and Management System Evaluation

Stakeholder Requirements Management
Service Marketing and Sales
Service Catalog Management

Service Level Management

Demand Management

IT Customer Transformation Management
Customer Satisfaction Management

IT Strategy

IT Research and Innovation
Architecture Management
Risk Management

Product Management

Portfolio Management

Program and Project Management

Solution Requirements

Solution Analysis and Design
Solution Development and Integration
Solution Test

Solution Acceptance

Change Management
Release Management
Deployment Management
Configuration Management
Asset Management

Request Fulfilment

Service Execution

Data Management

Event Management

Incident Management

Problem Management

Identity and Access Management

Compliance Management
Management

Availability Management

Capacity Management

Facilities Management

IT Service Continuity Management

Financial Management
Supplier Management
Service Pricing and
Contract Administration
Workforce Management
Knowledge Management
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ITSMF : Green IT
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THE BEST PRACTICE
COMMUNITY




