On our way to be the best IT provider for RE
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Expedition to be the best IT team for Real Estate

Best global IT team for RE

Domestic IT team with legacy systems, unhappy clients, security and not solution driven with
only few state of the art RE applications
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Mission

To be a global leader in providing innovative real estate information
systemst hat exceed our <clientsO expec
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How are we going to get there 1 4 Wheel Drive
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Drive 11 Client Focus

INVESTMENT MANAGEMENT




Drive 1 - Client focus

Client Focus of your staff Deliver the right things!

Information Planning & business
analysis

k Variable payment of
/& individual staff

Innovative RE solutions
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Satisfied Client

Service Levels
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Drive 1 - New Technology with direct client benefits

All - Clients

Current ING p_»

REAL ESTATE

Technology
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Drive 1 - First application i REIM Investors Extranet

Mv research reports

ING

REAL ESTATE

Home | WG Real Estate | Investment Cpportunities

Hame | F Caontacting IMG
= Wy Profie Welcome to the ING REAL ESTATE INVESTOR EXTRANET
* My Statements This systerm has been designed to provide a central place for storing and retrieving information that ING Real Estate

provides to its clients. All the infarmation you can find here is, and will continue to be, available to you via other mediums;

7 My Investment Reports however, we hape you will find it useful to have a single, anline storage facility.

<+ hily Research Reports ) ) ) ) ) )
All documents are grouped into the categories listed an the left of this page, which should be selfexplanatory. However, if

+ My Legal Documents you have any trouble please do not hesitate to contact the company using you regular account manager (contact details
can be found by clicking on "Contact” above) ar by emailing the Extranet Helpdesk (details on the right of this page).
* My Correspondence Alternatively you might find it useful to browse the Frequently Asked CQuestions ("FAQS" provided by clicking the "FAQS"

button ahove.
< Iy Meeting Notes

= My Events This Extranet is the first version of what we hope will be & continually evolving and improving facility to enhance the service
experience of our clients. If you have any suggestions on additions or amendments to the system we would be pleased to

hear fram you. .
Client - Investor
With kind regards

ING Real Estate

Legal Information  Security  Privacy Statement 2001 -2009 MG Groep M. Al vights reserved
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Drive 21 Global IT services
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Drive 2: Globalisation - Business
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